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MAP OF YOUR PRIVATE JOURNEY  
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AT A GLANCE ITINERARY 

 
DATE DAY DESCRIPTION ACCOMMODATION MEALS* 
 
14 May 2021 
 
 

 
Fly Archerfield to Winton (2:50) 
Special 2 hour group tour of 
Australian Age of Dinosaurs with 
a focus on Laboratory & 
Collection Room followed by 
lunch at the Tattersalls Hotel 
concluding with a visit to the 
Waltzing Matilda Centre. 
Fly Winton to Longreach (0:30) 
 

 
Mitchell Grass Retreat 
Gidgee Glamping Tent 
 

 
_ - L - D 
 
 

 
15 May 2021 
  

 
Full day private tour of 
Longreach including the Qantas 
Founders Museum & 
Stockmans Hall of Fame 
Afternoon Station Sunset Tour + 
3 course dinner with beer, wine, 
Champagne 
  

 
Mitchell Grass Retreat 
Gidgee Glamping Tent 
  

 
B - L - D 
  

 
16 May 2021 
  

 
Fly Longreach to Mareeba 
(1:45) 
Private road transfer to Mount 
Mulligan 
  

 
Mount Mulligan Lodge 
Outback Room   

 
B - L - D 
  

 
17 May 2021 
  

 
Mount Mulligan Lodge 
  

 
Mount Mulligan Lodge 
Outback Room  
  

 
B - L - D 
  

 
18 May 2021 
  

 
Private road transfer to Mareeba 
Aerodrome 
Fly Mareeba to Hamilton Island 
(1:15) 
2-course lunch & drinks at the 
Hamilton Island Golf Club, Dent 
Island in the Clubhouse 
Fly Hamilton Island to 
Archerfield (2:15) 
  

 
 
  

 
B - L - _ 
  

*B = Breakfast, L = Lunch, D = Dinner 
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Friday, 14 May 2021 
Archerfield – Winton – Longreach   

_ - L - D 
 
After a leisurely breakfast, fly to the Dinosaur Capital of Australia - Winton, home of Waltzing Matilda 
and Queensland's Boulder Opal; abundant in nature, culture and heritage. Flying time 2 hours, 50 
minutes.  
 
Upon arrival you will be met by a local guide and begin your private tour.   
 
You will be met on arrival at Winton Airport by an A&K representative for your private tour of Winton. 
Enjoy a town tour then visit the Australian Age of Dinosaurs (AAOD), perched high on a magnificent 
rugged mesa with impressive views of the surrounding plains…..where dinosaurs once roamed.  
Discover the largest collection of Australian dinosaur fossils in the world, see real dinosaur bones 
found in the Winton region.  In the collections room, view an incredible digital animation recreating 
an Australian dinosaur before your eyes. This truly is a world-class attraction.   
 
Enjoy a traditional pub lunch at the Tattersalls Hotel, a local favourite, with some free time to stroll 
the opal walk.  Visit the Waltzing Matilda Centre, the only museum dedicated to a song and walk 
across the road to the North Gregory Hotel where our Waltzing Matilda had its first public 
performance. 
 
Re-join your aircraft and fly to Longreach, a flying time of 30 minutes.  
 

 
 
You’ll be greeted by Outback Dan; a fifth generation farmer for an introductory town tour and transfer 
to Mitchell Grass Retreat for check-in.    
 
Relax on your private deck and take in a stunning outback sunset before transferring to Qantas 
Founders Museum just on dark to experience Longreach’s latest attraction, Luminescent Longreach. 
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Prepare for 20 minutes of awesomeness as you stand 
surrounded by historic aircraft doubling as the canvas 
for this amazing show. Featuring high-tech 3D 
animation and illustrations, you’ll be taken on a 
fascinating narrative of Australia’s aviation history.  
 
 
 
 
 
 
 

 
Tonight, you’ll be hosted to a relaxed BBQ dinner at Mitchell Grass Retreat.  Perhaps time for a 
nightcap of complimentary port and chocolates before retiring to your 5 star bed! 
 
Mitchell Grass Retreat is located a 3 minute drive from downtown Longreach.  Step inside your luxury 
ensuite tent, the perfect base for your Outback Queensland adventure. Take in the spacious open 
plan layout, European appliances, sumptuous King bed with gorgeous linen and beautiful bath…this 
is truly 5 star outback Glamping. Settle in, pop the champagne and relax on your private deck gazing 
out to the surrounding Mitchell Grass Plains. 
 
Mitchell Grass Retreat         2 nights  
Gidgee Glamping Tent 
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Saturday, 15 May 2021 
Longreach   

B - L - D 
 
After breakfast (your Gourmet Breakfast Basket will be delivered to your tent), meet Outback Dan 
and uncover the story of the founding of our national airline at the Qantas Founders Museum, then 
join a tour of the giant aircraft in the newly opened Airpark. 
 
At the Stockman’s Hall of Fame, take your seat for the new Cinematic Experience. Surrounded on 
three sides by a huge 16m screen, you are invited into the world of the Aussie Stockman.   
 
Lunch today will be a selection of quiches or lasagna and salad.  
 
Enjoy some free time for a relax or swim back at Mitchell Grass Retreat before joining Outback Dan 
for an afternoon tour of his family property (just 10 minutes out of town).  Camden Park Station is an 
18,000 acre sheep and cattle station which has been in the Walker family for 5 generations.  Enjoy 
sunset nibbles and drinks at Two Tree Hill with 360 degree views of the property followed by a sit 
down dinner under the stars hosted by Dan.   
 
Mitchell Grass Retreat           
Gidgee Glamping Tent 
 
Sunday, 16 May 2021 
Longreach – Mount Mulligan   

B - L - D 
 
This morning you will be met and transferred to the Longreach Airport for your private charter flight 
to Mareeba, the closest accessible airport to Mt Mulligan with a flying time of 1 hour, 45 minutes.  
 
Upon arrival you will be met by a representative of Mt Mulligan Lodge and transfer by private vehicle 
to your luxurious accommodation. The driving time is approximately one and a half hours. 
 
Along the way you will see colourful and unique tobacco barns with a strong Mediterranean influence. 
The countryside is a picaresque, undulating agricultural landscape with a variety of crops. 
 
On arrival at Mount Mulligan, you will be met by your hosts and escorted to your accommodation. 
 
Lunch today is à la carte featuring locally sourced and seasonal produce.  
 
The remainder of the afternoon is at your leisure – kayak or paddleboard on the weir, relax by the 
pool or explore the lodge. 
 
5:30pm Enjoy sundowners at the Main Pavilion’s fire pit. 
 
7:00pm Delight in a degustation dinner in the lodge’s Main Pavilion with produce showcasing the 
incredible offering of the Atherton Tablelands with the menu putting a twist on outback-living. 
 
Located on an entirely private 28,000-hectare working cattle station and heritage site, Mt Mulligan 
Lodge offers boutique accommodation in the shadow of majestic Mount Mulligan. Ensuring an 
intimate escape, the lodge accommodates just 16 guests at any one time and features luxurious and 
contemporary rooms, a beautifully designed main pavilion for guest meals and relaxation, an infinity 
pool and sunset bar. Each guest room at Mt Mulligan Lodge is also assigned its own electric buggy 
to explore the sprawling property with ease. Mt Mulligan Lodge offers a light, contemporary and 
daily-changing menu that showcases a bounty of locally-sourced, caught and freshly-grown  
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seasonal fare, plus a wine list that includes iconic and boutique wines from Australia's renowned 
wine regions. 
 
Your stay at Mt Mulligan Lodge includes all meals, a selection of quality Australian wines, beers and 
spirits, soft drinks, use of a private electric buggy to explore the sprawling property with ease (sealed 
roads only) and a daily curated Mt Mulligan experience. 
 
Please note: Due to its isolated location, the lodge has no cellular phone reception, however you 
can connect to the Wi-Fi at the lodge’s main pavilion. 

 
Mt Mulligan Lodge          2 nights  
Outback Room  
 
Monday, 17 May 2021 
Mount Mulligan   

B - L - D 
 
8am onwards Enjoy a relaxing quintessential à la carte breakfast at leisure. 
 
9:30am For those who love adventure, nothing beats getting behind the wheel of an all-terrain vehicle 
(ATV) exploring boulder-strewn creeks, navigating outback tracks, learning about the Mount Mulligan 
cattle station and meeting the bovine locals before resting at the picturesque south end of Mount 
Mulligan, known at The Branch, to delight in a chef-prepared gourmet picnic morning tea. 
 
12:30pm Return to the lodge to freshen-up for lunch. 
 
1pm Lunch is à la carte featuring locally sourced and seasonal produce.  
 
Afternoon at your leisure – kayak or paddleboard on the weir or relax by the pool. 
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5:30pm Take your electric buggy to the Sunset Bar and sip sundowners and nibble on canapés as 
you watch Mount Mulligan escarpment come alive as the sun sets. 
 
7pm Enjoy a shared homestead roast dinner with fellow travellers in the lodge’s Main Pavilion. 

 
Mt Mulligan Lodge            
Outback Room  
 
Tuesday, 18 May 2021 
Mount Mulligan – Hamilton Island – Archerfield   

B - L - _ 
 
Enjoy your last quintessential breakfast at Mt Mulligan Lodge.  
 
Meet in the lobby for your transfer by private 4WD vehicle to the Mareeba Aerodrome. The driving 
time is approximately one and a half hours. 
 
Board your aircraft for your private charter flight to Hamilton Island. Flying time 1 hour, 15 minutes.  
 
Upon arrival, connect with the ferry to Dent Island. The ferry to Dent Island leaves Hamilton Island 
Marina every hour on the hour and returns on the half hour (the transfer takes approximately 10 
minutes) and the views from the Golf Course are spectacular! 
 
Enjoy a 2-course lunch package with drinks which will allow your guests to choose from either the 
entrees and mains OR the mains and desserts. 
 
Re-board the ferry back to Hamilton Island and your awaiting aircraft for your flight to Archerfield. 
Flying time is 2 hours, 15 minutes.   
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Inclusions:  

• Ground Operations: A&K has an on-site office in Melbourne. These trusted individuals are on 
call around the clock to ensure complete care and unsurpassed attention on your journey. 

• Accommodation: All accommodation as detailed on a Double / Twin share basis with private 
facilities.  

• Meals/Beverages: Meals as specified. Beverages are included at Mt Mulligan Lodge and 
guests are encouraged to help themselves. Beer, Wine and soft drinks are included whilst 
dining in both Winton and Longreach. Please note: this is limited to 3 glasses per person, per 
meal.  

• Aircraft: Travel is in a King Air B200 private aircraft including light refreshments (water, soft 
drinks & snacks). 

• Transfers/Transport: Transportation by private air-conditioned vehicle complete with bottled 
water.  

• Sightseeing: Services of Local guides for sightseeing where specified. 
• Miscellaneous: Australian Government Goods and Services Taxes. 
• Arrangements:  The trip price includes planning, handling, operational and communication 

charges. 
 
Exclusions:  

• Any flights/airport taxes not included in inclusions. 
• Insurance coverage of personal loss, injury, illness or damages incurred during your trip. 
• We strongly recommend travel /cancellation insurance. 
• Items of a purely personal nature such as drinks, laundry, dry cleaning, internet, fax, or 

telephone charges and transfers/sightseeing or meals not included in inclusions.  
• Excess baggage charges. 

 
Please note… 

• Quotation is based on 7 to 9 guests, plus host travelling on a Double / Twin share 
occupancy basis 

• All rates are subject to reconfirmation if an actual booking is made 
• No actual reservations have been made yet unless stated 
• Accommodation is subject to availability unless otherwise stated  
• Airfares subject to change until tickets are issued 
• The flight times are subject to change 

 
*Tipping in Australia is not compulsory, nor are there any fixed amounts. It is a very personal and individual 
matter and the decision of how much to give is strictly yours. Australians do not depend on tips; we suggest 
that you tip only if you have received excellent or outstanding service.  
 
Service charges are not automatically included in the bill. It is customary to add 10% to the bill in restaurants, 
if you have received exceptional service. When travelling in taxis, it is the norm to round-up to the nearest 
dollar.  
 
If you are being transferred by an Abercrombie & Kent representative to a hotel, then porterage and tipping of 
porters is already included. You are not expected to tip the representative, but where sightseeing is arranged 
with local guides and drivers’, tipping is completely at your discretion.” 
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WEATHER CHART 
  

 
 

 
 
Recommended Travel Times 
Year-round Australia has a distinctly mild climate and whenever you travel there are many locations with 
perfect vacation and touring weather. Because the country is so large, recommendations may vary.  The most 
Northerly regions of Queensland, Northern Territory and Western Australia experience a distinctly tropical, hot, 
humid ‘wet’ season from December to March.  While snow only ever falls on high peaks in Southern States 
and never in cities, conditions can be quite crisp in the South from June to August. 
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Why Abercrombie & Kent 
  
Abercrombie & Kent is the world leader in luxury travel, combining comfort and authenticity in the world’s 
greatest destinations. Company-wide there are certain values that make us special: 
 
• Global Corporate Indemnity Insurance – providing you with unsurpassed peace of mind for wherever 

you travel within our network. 
• Quality Control teams – each and every office of ours has a team assigned to making sure our suppliers 

always deliver as promised. Headed up centrally in London, you can be confident that we work together 
with international oversight. 

• Guides – we use only the best guides in the world, who undergo strict qualification processes. They know 
our destinations inside and out, and serve as much as travelling companions as experts in their field. 

• Philanthropy – Since 1982 we have been globally committed to respecting the natural environment and 
giving back to the local people whose destinations we host clients in. Internally and through the generosity 
of our guests we support over 37 different hand-picked projects worldwide. 

• 24 hour emergency contact – no matter what time of day or whatever the query, our local operations 
teams are always on standby to be of assistance, providing flexible measures if any plans change. 

• Health and safety – we have stringent criteria that all our suppliers must meet, along with a whole host of 
safety initiatives tailored to each destination - from first aid training to localised emergency procedure 
plans. 

• Our relationships with suppliers are second to none. It’s these personal, long-standing local 
connections that make sure we offer the best product to our clients. Whether it’s the most sought-after 
table in a restaurant or preferential upgrades where available at hotels, we hold the key to all your 
customer’s needs. 

• Our ability to tailor-make. We handle every request according to 
individual needs, so you know we’re always thinking about how our 
travel professional partners can offer the finest combinations each and 
every time. 

• VIP services and ‘insider access’– unique and exclusive moments 
from our wealth of interesting connections, means we can bring our 
guests closer to the real people, the culture and their customs. From 
meetings with renowned archaeologists to tea with a local market-
seller’s family, we can make it happen. 

• Safe Travels Recognition - Abercrombie & Kent meets or exceeds the 
travel industry’s latest global health and safety protocols established by 
the World Travel & Tourism Council. 

 
 
For over 30 years, Abercrombie & Kent Australia has ensured seamless journeys throughout the region. 
Whether exploring the Great Barrier Reef or visiting a remote cattle station, Abercrombie & Kent’s 
knowledgeable team will inspire all clients. We offer value driven ground operations and complete brand 
protection for quality conscious tour-operators and travel agents.  
 
Based in Melbourne, our detailed on-the-ground knowledge of Australia from all over and our ability to gain 
access to unusual places guarantees ensures that our itineraries remain distinctive and authentic. Abercrombie 
& Kent Australia is also practiced in tailoring exciting, original itineraries with a selection of local guides and 
lectures expertly matched to your interests.  
 
Why not spend the afternoon blending your own wine, learn how to throw a boomerang or shear a sheep. 
These are just some of our intuitive Australian insider-access moments sourced through our long-standing 
trusted suppliers to deliver a quality service. We can combine itineraries to take in New Zealand, Fiji and Papua 
New Guinea. 
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1. CONTRACTING PARTIES 
These Terms and Conditions are legally binding 
between the traveller(s) and Abercrombie & 
Kent (Australia) Pty Ltd, herein after referred to 
as A&K. 
 
2. ACCEPTANCE OF THESE TERMS 
PLEASE NOTE: Acceptance of a quotation 
from A&K constitutes acceptance of these 
Terms and Conditions which take effect as 
soon as A&K issue you with a confirmation. 
 
3. ACCOMMODATION: 
All accommodation, room type(s) and 
specification are as shown in the itinerary.  
 
4. MEALS: 
Meals are as shown in the itinerary. 
 
5. TRANSFERS: 
Transfers are provided on arrival and departure 
from airport to hotel and return only where 
specified in the itinerary. 
 
6. ITINERARY: 
Accommodation and arranged sightseeing are 
subject to change at any time due to 
unforeseen circumstances or circumstances 
beyond A&K’s control. Every effort will be made 
to operate tours as planned, but alterations may 
occur after the final itinerary has been issued.  
A&K also reserves the right to withdraw a tour 
or any part of it, to make such alterations to the 
itinerary or the tour inclusions as it deems 
necessary or desirable, and to pass on to tour 
members any expenditures or losses caused by 
delays or events beyond its control. 
 
In case of any appreciable variation in the tour 
price due to these circumstances, A&K 
reserves the right to make adjustments to the 
tour costs as necessary. 
 
7. SPECIAL REQUESTS: 
Specific requests should be advised at time of 
booking. Please note that every effort will be 
made to secure special requests, however; they 
cannot be guaranteed. 
 
8. TRANSPORTATION: 
Transportation will be as specified in the 
itinerary.  
 
9. BAGGAGE: 
A&K provides handling of baggage only as 
specified in the quotation. Weight restrictions 
for baggage on some routes on 
internal/domestic flights may apply; details of 
which will be provided with pre-tour 
documentation. Baggage and personal effects 
are at the owner’s risk throughout the tour and 
A&K assumes no liability for lost or damaged 
baggage. Baggage insurance is strongly 
advised.  
 
Please check with your international carrier for 
other baggage restrictions applicable to your 
international flight. 
 

10. TAXES AND GRATUITIES: 
Hotel taxes as imposed by city and state 
governments are included. Airport taxes are 
included where specified in the itinerary.  
Gratuities for guides, drivers, porters, camp 
staff, ship crew and Tour Managers are not 
included and are at the discretion of the 
traveller. 
 
11. EXCLUSIONS: 
The cost of obtaining passports, visas, excess 
baggage charges, items of a personal nature 
such as drinks, laundry, telephone calls, fax 
charges and excess baggage charges unless 
expressly included in writing, are not included 
in the tour price. 
  
12. PRICES & ARRANGEMENTS: 
The tour price includes planning, handling and 
operational charges and is quoted based on the 
current rates of exchange and tariffs. Entrance 
fees as part of scheduled sightseeing tours are 
also included in this price.  This price is subject 
to revision in line with significant changes in 
foreign currency, tariff rates, taxes etc. 
  
13. PHOTOGRAPHY: 
A&K reserves the right to take photographs 
during the operation of any program or part 
thereof and to use them for promotional 
purposes. By booking a program with A&K, 
travellers agree to allow their images to be used 
in such photographs. Travellers who prefer that 
their images not be used are asked to identify 
themselves to A&K prior to final payment and 
they will be exempted from this photography 
waiver clause. 
 
The use of drones for photography, or any other 
purpose, is forbidden on any A&K trip unless 
permission has been previously sought from, 
and granted by, A&K. 
 
14. DESCRIPTIONS AND IMAGERY  
All photographs, imagery and descriptions used 
by A&K online and within promotional 
documentation have been included with the 
intention of presenting a true and accurate 
reflection of your holiday destination. However, 
due to circumstances beyond our control, it is 
foreseeable that some destinations will change 
in appearance throughout the year and so may 
appear to have varied at the time of your stay. 
eg. due to adverse weather. A&K will of course 
make every attempt to notify you in advance of 
your trip as to whether such instances have had 
any effect on the accommodation or its 
surroundings if we are made aware of the 
same, however cannot be held liable in this 
regard.  
 
15. SURVEILLANCE AND SECURITY 
Please note that in some properties 
surveillance cameras and security equipment 
may be installed inside and/or outside the 
property, which may have the capability to 
remotely monitor or record images and/or 
sound.  
If you have any concerns or issues with this, 
you must inform our team before your trip. 

16. ACTIVITIES 
Some activities may be pre-booked by A&K 
however, should you wish to participate in other 
or additional activities we strongly advise that 
you book in advance so as to avoid 
disappointment. 
Some activities, most notably those which are 
boating and water related, are subject to 
weather and water levels. A&K cannot be held 
responsible should such activities be amended 
and/or cancelled as a result of such matters, 
over which A&K have no control.  
 
17. REGISTRATION: 
A non-refundable deposit is required at the time 
of booking. The deposit amount will be 
specified at the time of booking, however it is 
normally 10% of the tour price.  
 
The remainder of the tour cost is payable on the 
date shown on your quotation, normally 60 days 
prior to departure. If the reservation is made 
after this date, the entire tour price must be paid 
at the time of confirmation. 
 
18. PAYMENT METHOD: 
Payments may be made by the following 
methods: 

• Credit card 
• Cheque 
• Bank transfer 

A&K cannot guarantee that all payment 
methods will be accepted and A&K will 
therefore advise of the most suitable payment 
method at the time of deposit. 
 
18.1 Travellers are liable for all bank and 
related transaction charges. 
 
19. CANCELLATION: 
All cancellations must be received in writing by 
your A&K Tour Consultant  
 
19.1 Unless otherwise specified in your 
quotation, the following cancellation terms will 
apply to your booking: 
 
19.1.1 Cancellations received between the date 
of booking and 61 days prior to departure will 
result in the loss of the deposit. 
 
19.1.2 Cancellations received 60 - 46 days prior 
to departure will be subject to a cancellation 
charge of 25% of the tour price.  
 
19.1.3 Cancellations received 45 - 29 days prior 
to departure will be subject to a cancellation 
charge of 50% of the tour price. 
 
19.1.4 Cancellations received 28 - 15 days prior 
to departure will be subject to a cancellation 
charge of 75% of the tour price.  
 
19.1.5 Cancellations received 14 days or less 
prior to departure will be subject to a forfeiture 
of the entire tour price.  
 
19.2 Cancellation of airline tickets will be 
subject to the refund policy of each individual 
airline and may be greater than the 

TERMS & CONDITIONS  
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percentages above particularly when low 
cost/net based fares are used. 
 
19.3 The purchase of special event tickets is 
subject to the refund policy of each individual 
event. Please refer to the specific event policy 
for details. 
 
19.4 A&K reserve the right to charge for 
financial penalties, fees and losses incurred in 
excess of your cancellation fee as a result of 
cancellation. 
 
20. CANCELLATION BY A&K 
We reserve the right in any circumstances to 
cancel your holiday for any reason. However, 
we will not cancel your hotel arrangement less 
than 60 days before your departure date, 
except for reasons of force majeure or failure by 
you to pay the final balance. If you fail to pay 
the balance of the holiday price at least 60 days 
before departure, A&K will treat your booking as 
cancelled and levy the cancellation charges set 
out in clause 19. If A&K is obliged to cancel your 
holiday in any other circumstances before 
departure, A&K will use its best endeavours to 
offer alternative arrangements of equivalent or 
very closely similar standard and price, if 
available; travel arrangements of a lower 
standard and a refund of the difference in price; 
or will give you a full and prompt refund of all 
monies paid.  
 
21. FORCE MAJEURE 
21.1 Force majeure means unusual and 
unforeseeable circumstances beyond A&K's 
control or the control of our suppliers, the 
consequence of which neither A&K nor its 
suppliers could avoid even with all due care, 
including, but not limited to, war, threat of war, 
riot, civil strife, terrorist activity (actual or 
threatened), industrial dispute, unavoidable 
technical problems with transport, machinery or 
equipment, power failure, changes imposed by 
rescheduling or cancellation of flights by an 
airline, natural or nuclear disaster, fire, flood, 
drought, adverse weather conditions, 
epidemics or outbreaks of illness and level of 
water in rivers.  
 
21.2 In the event of a cancellation or material 
alteration to the trip as a result of the 
circumstances as described in this clause A&K 
may in their sole and absolute discretion: 
 

a) offer the traveller(s) alternative travel 
arrangements or products of comparable 
standard as may be appropriate in the 
circumstances; or 

 
b) if alternative travel arrangements or 

products are not offered by A&K, A&K will 
make a prompt proportional refund of 
monies paid by the traveller.  

 
21.3 A&K may charge a reasonable fee to cover 
the administration costs associated with 
providing alternative travel arrangements or 
products. 
 
22. CLAIMS AND REFUNDS: 
Refunds are not made for any missed services, 
except for verifiable extenuating 

circumstances. Please see our LIMITS ON 
ABERCROMBIE & KENT’S RESPONSIBILITY 
clause below. For verifiable claims to be 
considered, they must be received in writing 
within 30 days of the termination of the 
program. Any adjustment considered will be 
based on the actual price of the services 
involved and not on a per diem basis. 
Adjustments will not be made for unused 
sightseeing trips or meals. A&K will not accept 
any liability for any claims that are not received 
within 30 days of the termination of your 
program. All claims for days missed while 
travelling should be made in writing within 30 
days of the program. Any payment made by 
A&K, either by way of refund or as the result of 
a successful claim, will be limited to, and not 
exceed, the sums retained by A&K in respect of 
the related booking.  
 
23. LIMITS ON ABERCROMBIE & KENT’S 

RESPONSIBILITY: 
Abercrombie & Kent (Australia) Pty Ltd., its 
employees, shareholders, officers, directors, 
successors, agents and assigns (collectively 
A&K), does not own or operate any entity which 
is to or does provide goods or services for your 
trip with the exception of a limited number of 
vehicles. It purchases transportation (by 
aircraft, coach, train, vessel or otherwise), hotel 
and other lodging accommodations, restaurant, 
ground handling and other services from 
various independent suppliers (including from 
time to time other affiliated Abercrombie & Kent 
companies). All such persons and entities are 
independent contractors. As a result, A&K is not 
liable for any negligent or wilful act of any such 
person or entity or of any third person.  
 
In addition and without limitation, A&K is not 
responsible for any injury, financial or physical 
loss, death, inconvenience, delay or damage to 
personal property in connection to the provision 
of any goods or services whether resulting from 
but not limited to acts of God or force majeure, 
illness, disease, acts of war, civil unrest, 
insurrection or revolt, animals, strikes or other 
labour activities, criminal or terrorist activities of 
any kind, overbooking or downgrading of 
services, food poisoning, mechanical or other 
failure of aircraft or other means of 
transportation or for failure of any transport 
mechanism to arrive or depart on time. 
 
There are many inherent risks in adventure 
travel of the type involved here, which can lead 
to illness, injury or even death. These risks are 
increased by the fact that these trips take place 
in remote locations, far from medical facilities.  
 
If you decide to participate in any activities 
including, but not limited to, any excursions 
involving animals, riding on animals, SCUBA 
diving, snorkelling, boating, hot air ballooning, 
zip-lining, high altitude treks, climbing, quad 
biking, para sailing, parachuting, kayaking, 
white-water rafting, primate tracking and any 
activity which A&K considers to carry inherent 
risks of serious illness, injury or death 
(“Activities”) then you fully understand and 
acknowledge that Activities carry with them 
various inherent risks, including serious illness, 
injury or death and you take complete 
responsibility for your own health and safety 

and agree to assume all risks of injury, illness 
or death, whether foreseen or unforeseen that 
may befall you as a result of participating in any 
Activities and agree to release A&K and its 
affiliates, their agents, employees and 
representatives from any liability whatsoever 
related thereto, to the fullest extent permitted by 
law. 
 
Further, as consideration for being permitted to 
participate in the Activities, you release A&K, 
whether known or unknown, from, and agree 
not to sue or make claim against A&K for 
property damage, cancellation of any activities 
for any reason, illness, negligent rescue 
operations or procedures, personal injury or 
death arising from your participation in the 
Activities, and any activity related thereto, 
including transportation to and from the site of 
the Activities, regardless of whether such 
property damage, illness, personal injury, or 
death results from the negligence of A&K (but 
not its reckless, wilful, or fraudulent conduct) 
and/or from any defect in equipment. You 
further agree to indemnify and hold A&K 
harmless with respect to any claim made 
against A&K by anyone else which a) related to 
your participation, or b) would be subject to the 
above release and covenant not to sue if you 
had made this claim directly yourself.  
 
24. HEALTH PRECAUTIONS: 
Please ensure that you consult your personal 
physician about anti malaria precautions and 
other inoculations and vaccinations before 
travel. Where applicable, please ensure that 
whilst travelling you carry a valid Yellow Fever 
certificate. 
 
25. TRAVEL ADVISORIES/WARNINGS: 
It is the responsibility of travellers to become 
informed about the most current travel 
advisories and warnings by referring to their 
respective government agencies. In the event 
of an active State Department or government 
agency Travel Warning against travel to 
specific destination location(s) of the trip, 
should the traveller still choose to travel, 
notwithstanding any travel advisory or warning, 
the traveller assumes all risk of personal injury, 
death or property damage that may arise out of 
the events like those advised or warned 
against. 
 
26. TRAVELLERS’ REPRESENTATIONS: 
If you or any member of your party has any 
medical problem or disability which may affect 
your stay, please provide us with full details 
before we confirm your booking so that we can 
try to advise you as to the suitability of your 
chosen arrangements.  We may require you to 
produce a doctor’s certificate certifying that you 
are fit to participate in the tour.  
 
Acting reasonably, if we are unable to properly 
accommodate the needs of the person(s) 
concerned, we will not confirm your booking or 
if you did not give us full details at the time of 
booking, we will cancel it and impose applicable 
cancellation charges when we become aware 
of these details. 
 
27. AIR TRANSPORTATION: 
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AIR TRANSPORTATION: Airlines concerned 
are not to be held responsible for any act, 
omission or event occurring while passengers 
are not on board their aircraft. International air 
carriers are also subject to international air 
conventions limiting their liability. These 
limitations of liability are explained on the e-
ticket or on the reverse of the airline ticket and 
when issued, this constitutes the sole contract 
between the respective air carrier(s) and their 
passengers. 
 
Airlines overbook all flights! We therefore 
recommend that you check in online as soon as 
online check-in is made available by the airline. 
If you do not book in online, or for any reason 
are unable to do so, we recommend that you 
are at the airport to check in 3 hours prior to 
departure as airlines may re-allocate seats in 
the event of late check-in and arrivals. A&K is 
unable to check you in and it is your 
responsibility to ensure you are checked in 
within the appropriate time. A&K is neither 
responsible nor liable if you are downgraded an 
airline class as a result of the airline 
overbooking the class in which you are booked. 
Seat reservations are at the discretion of the 
airline and may be changed at any time without 
notice.  
 
CRUISES/CHARTERS: If you are scheduled to 
partake in a cruise or charter it is your 
responsibility to ensure that you are aboard the 
vessel no later than 60 minutes before the 
scheduled sailing time. A&K is neither 
responsible nor liable if you fail to board the 
vessel in good time and suffer any loss as a 
result. Furthermore, refunds will not be given for 
any days which are missed as a result of such 
failure, or for clients who choose to leave the 
Cruise prematurely for any reason.  
 
28. PASSPORT & VISAS 
Please note that passport holders are 
responsible for obtaining the required 
documentation applicable for entry.  Please 
note also that passports must be valid for at 
least six (6) months after completion of your 
journey and should also have sufficient blank 
pages for visas and immigrations stamps. A&K 
cannot be held responsible should you be 
denied entry to a country due to non-
compliance with these requirements.   
 
Should you require specific information ahead 
of travel, please consult the travel advice 
produced by the government of your home 
jurisdiction, as well as that of the government 
who issued the passport and/or visa you intend 
to travel under. 
 
29. TRAVELLING WITH CHILDREN 
We recommend that if you are travelling with a 
child that does not share your surname, in order 
to minimise the possibility of disruption to your 
travel plans, you travel with documentation that 
proves your relationship to the child as well as 
documentation that proves you have 
permission to travel with them. A&K cannot be 
held responsible should you or any member of 
your travelling party be denied entry to a 
country due to non-compliance with these 
requirements. Should you require further 
specific information ahead of travel, please 

consult the travel advice produced by the 
government of your home jurisdiction, as well 
as that of the government who issued the 
passport and/or visa you intend to travel under. 
 
Due to the nature of some of the excursions and 
activities involved in A&K trips, minimum age 
requirements are in place at some destinations. 
Additionally, some accommodations require 
that children below a certain age share a room 
with an adult. Such circumstances vary and will 
be specified within your itinerary, ahead of 
travel, and at the time of booking.  
 
30. TRAVEL INSURANCE: 
A&K strongly recommend all clients take out 
comprehensive travel insurance prior to date of 
travel.  This insurance should cover 
cancellation and curtailment, all medical 
expenses including evacuation/repatriation, 
personal baggage, personal liability, death and 
permanent disability and travel document 
insurance.   
 
31. ARBITRATION AGREEMENT: 
Any claim arising out of or relating to these 
Terms and Conditions, to the Limits on A&K’s 
Responsibility clause, to the brochure, to any 
information relating in any way to the trip, to the 
trip itself or to any products or services related 
to the trip, shall be settled in the first instance 
by binding arbitration in the applicable legal 
forum as detailed in clause 32 of these Terms 
and Conditions. In lieu of a personal 
appearance at arbitration the arbitration may be 
conducted by telephonic means. Arbitration is 
the exclusive forum in the first instance for 
dispute resolution and except as otherwise 
provided by statute, each party shall bear its 
own costs and expenses and an equal share of 
the arbitrator and administrative fees.   
 
32. APPLICABLE LAW AND FORUM: 
This agreement shall be construed, interpreted 
and enforced in accordance with, and shall be 
governed by the laws of Australia. It is agreed 
between A&K and the travellers that all lawsuits 
against A&K arising under, in connection with, 
or incidental to the tour shall be filed, if at all, in 
the courts of Australia to the exclusion of the 
courts of or in any other country or jurisdiction. 
 


